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And Quality Assurance feedback 
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Dear Reader, it was wonderful to meet some of 

you at our Christmas Lunch at the Cooden Beach 

Hotel and  I am sorry that I missed those people 

who attended at the Langham Hotel Eastbourne, 

my fellow Trustee Roy Pepper stood in for me at 

this event. Thank you so much to everyone that 

bought and sold raffle tickets, we raised just over 

£3300, the most we’ve ever achieved! This 

enabled us to cover the cost of providing lunch for 

135 carers, the people they look after and the 

volunteers that support them. 

In this issue you can read about the results of our 

annual Quality Assurance Review. This helps us 

make sure that our services are of a high standard 

and meet carers’ needs.  

We have updated the website of the Association 

of Carers recently please take a look and see 

what you think, at -

www.associationofcarers.org.uk 

Carers week- This year, Carers Week will run 

from 6 to 12 June. It is an annual campaign which 

aims to raise awareness of caring, highlight the 

challenges that carers face and recognise the 

contribution they make to families and 

communities throughout the UK. The Association 

will be holding events throughout the County 

during this week. 

Volunteer week– this is an annual celebration of 

the fantastic contribution millions of volunteers 

make across the UK – it's taking place from the 1-

12 June 2016. We are planning two thank you 

meals for our volunteers, one at South Coast  

College Hastings, on the 25th May 2016 and one 

at The Moorings Pevensey Bay on the 2nd June 

2016. Please call to book your place on 01424 

722309 

Best Wishes, Jenny 
Photo on front  cover is of Computer Help 

Volunteer James and Jenny, Carer. 

Message from Jenni Allen, Chair & Carer 
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Christmas meals 

Our Winter Raffle raised over £3300 and enabled 135 

Carers, the people they look after and the volunteers 

that support them to come together in December and 

enjoy Dinner at both the Cooden Beach Hotel and the 

Langham Hotel Eastbourne.  

Thank you to all who bought and sold tickets 

particularly to Maureen Leek and Steve Clarke who 

sold many tickets.  

Brian Gauntlet (Carer) won the top prize in the raffle 

of £250. 

Angela wrote and thanked the Association for the 

Christmas meal and said “David & I enjoyed the food, 

company and venue – well done to you all.” 

 

Photograph taken of the Christmas meal at the Cooden Beach Hotel. 

New Service- Carer’s companion service 

The Association of Carers have been funded by the Clinical Commissioning Groups to 

provide this  new service to carers living in Bexhill, Hastings and St Leonards, 

to support  people  who may be  either unwilling to engage with the respite and 

befriending service  for a variety of reasons or unable to receive the service because 

of personal care needs.  

A suitably matched Volunteer could spend time in the carer’s home or taking the carer 

and the person they look after out, with the aim of 

creating a long term relationship with both the carer and 

the person they look after. 

Or a Volunteer might spend time with the cared for 

person, whilst  the carer stays nearby e.g. taking a rest 

upstairs, using their computer or spending time in the 

garden. The volunteer is able to call the carer if any 

personal care is needed. 

The service could also support  the Carer and the person 

they care for to attend Healthcare Appointments. 

Please call the Association if you would like to know more about the 

service on 01424 722309 



4 

 

£10 to £15 per hour 

Quality Monitoring 

Carrying out a review of our services each year 

helps us to ensure that they are of a high 

standard and meet carers’ needs. It also gives us 

an opportunity to check that our volunteers are 

happy and confident in their roles, that they feel 

appreciated and are satisfied with the training 

they receive and the way they are inducted into 

the organisation. 

The Association of Carers’ Talk & Support 

volunteers and members of staff carried out the 

majority of the questionnaires by  telephone. 

Some questionnaires were posted and others 

sent  out by email. Anita Miller (administrator 

volunteer) collated all the responses into a 

spreadsheet.  

Sue Palmer, Director of Charity said:  

“I would like to say a huge thank 

you to the Association of  Carers 

Talk & Support volunteers, Anita 

Miller (administrator  volunteer) 

and staff  members for taking the 

time to make sure that so many 

questionnaires have been 

completed and to everyone who 

gave their time to answer them. It 

is good to know that overall we 

are performing well and I am 

confident we will be able to 

address the areas where changes 

need to be made.” 

The majority of carers were very happy with the 

services they receive form the Association and 

with the relationship with their  volunteers. They 

feel that the Association of Carers is a friendly 

and professional organisation and they trust us to 

“Very good to talk to somebody on 

the phone about my caring role” 

 

“The service gives me my only free 

time to go out” 

 

“I couldn’t do without it” 

 

“Gives me a breathing space” 

 

“I am very happy with the volunteer, 

they have become like a family 

member” 

 

“What you do is incredible, I have 

nothing but gratitude. You are so 

understanding, I know if  I have a 

problem I will be listened to” 

 

“What you do is wonderful” 

 

“We can go out for half  a day and 

Mum has somebody to talk to” 

 

“It is good to be able to use my 

computer now,  I have learnt a few 

Comments from Carers 
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“A very caring a supportive team, 

always there to speak to for advise 

and information” 

 

“I have belonged to the Association 

for 5 years and am happy to 

continue, knowing that there is 

support readily available if  I need it” 

 

“It is  a caring organisation to be 

associated with” 

 

“I am happy that I decided to 

volunteer, I have met some 

Comments from Volunteers 

keep their information confidential. Only 55% of 

carers had received a Carers Assessment in the 

last 12 months we referred those carers that 

wanted us to, to Adult Social Care for an up-to-

date assessment. 

Suggestions from Carers included requests for 

extra time to do shopping and unfortunately we 

are only able to do a maximum of three hours, 

but we could combine this with other support 

services for example Care agencies or the British 

Red Cross.  

One carer suggested paying toward volunteer 

expenses, the Association of Carers Services are 

free and we pay volunteer expenses from the 

funding we get from East Sussex County 

Council, however, if at any time you would like to 

make a donation to the Association, then please 

get in touch with the office. 

Most of the volunteers that responded felt 

appreciated by the Association and the carer 

they support and were satisfied with our Training, 

recruitment and induction process.  

Carers’ Drop and Shop in Lewes 

  

The Phoenix Centre in Lewes now provides a 

much more flexible ‘drop and shop’ service. At 

very short notice, carers are able to leave the 

person they care for at the centre for as little as 

one hour or as many hours as are needed to 

enable carers to shop or attend their own 

appointments or meet friends and family etc. 

Those they care for will be looked after by trained 

and friendly staff, enjoy a range of tasty and 

nutritious food and can take part in activities. For 

those who are unsure about the service taster 

days are offered free of charge. Thereafter the 

cost will be £10 an hour and £5 for lunch.  

To make an enquiry/arrange an assessment call 

Andrea Januszewska or Janet Cogan on 01273 

472 005. 
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Penny and Mick photographed in 

December 2015 

If you need a short break from your caring 

responsibilities for a few hours  

per week and worry about leaving the person 

you care for, then this new  

facility may enable you to do so, whilst  

knowing that the person you care for is 

receiving comforting and reassuring calls  

from highly trained operatives. Calls can be  

for welfare checks, prompting to eat or drink, 

medication reminders or even just a brief 

informal chat to relieve anxiety.  

Penny cares for her husband Mick who has a 

chronic respiratory disease which greatly 

restricts his ability to move around even in the 

home. As a result Penny has been finding it 

difficult to get out to meet friends and visit her 

family, especially if this requires her to be away 

from home for more than an hour, as she 

understandably feels anxious to leave Mick 

unsupported.  

The new flexi tele-check service has made a 

real difference. Since they became the first 

family to benefit from this new service, Penny 

has been able to get out for several hours once 

a week and visit family and friends.  

Penny and Mick both greatly value the fact that 

they can call and receive the service any day at 

just two hour’s notice. Penny says: ‘I am now 

confident to leave Mick alone for a few hours 

as the Flexi Tele-check staff are so reliable and 

friendly. It has given me new freedom and 

energy and Mick really likes the regular and 

reassuring chats’.  

If you  would like to know more, or would like 

us to refer you for the service, then give the 

office a call on 0300 330 9498 (local rate) and 

speak to a member of the team. 

Flexi Tele-checks-Giving Carers freedom to get out with confidence.  

A new service, provided county-wide by Wealden and Eastbourne Lifeline.   
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Ore Women's 
Institute cheque 
presentation 

The Association of Carers is very thankful to the 

Ore WI for Making our Charity and the Snowflake 

Night shelter their Charity of the year and for the 

generous donation to our Charity  of £311.60. 

Other  generous donations in the last few months 

have come from the following groups: 

Frolic ladies group £200. 

Magdalen & Lasher Charity £500 towards the 

Christmas  lunch 

Roy Hudson Trust £500 Christmas lunch 

St Mark's Women's Fellowship £500   

Photograph showing representatives of the 

Snowflake Charity, Stephanie Gaunt Chair of the 

Ore WI  and Sue Palmer Director of AOC. 

Hastings Old Town Carnival Association £200 

Ted Baker Trust £500 donation towards the Rye 

supper club, which paid towards the Christmas 

meal. 

 

What is Care to Chat? 

This is a new service to put Carers in touch with other  

carers using skype, email, social media, telephone etc. To 

help break down the social isolation that Carers may feel.  

Talking to another carer could provide mutual support and    

    help a carer to feel they are not on their own.  

The Association of Carers can support carers who want to use technology, by providing volunteers to 

help train Carers in their own home to use computer equipment and to access the service by using 

emails and Skype etc. 

If you would like to refer yourself to the service please contact Care For the Carers on 01323 738390 

NEW 

Care to Chat 

service 
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Join our team 

of  volunteers today! 
The Association of Carers provide a free 

volunteer led befriending service for 3 hours a 

week so carers can have a break from their 

caring role. We are looking for people from all 

walks of life to help support the many people 

who are still waiting. All volunteers are well 

supported and given full training, with further 

training opportunities such as First Aid. There 

are no nursing duties and expenses are paid.    

“Can’t explain 

what a help it is 

to have Trevor. 

We look 

forward to it 

and wouldn’t 

be without him” 

* Non drivers welcome * Meet new people  

* Gain new skills * Supporting local carers 

Brigitte (right) cares for her husband Steve (middle) as he has Parkinson’s and 

poor mobility. Trevor has been visiting for 18 months. Brigitte said “having a 

volunteer is a tremendous help 

to us both. Enables me to get 

out and have peace of mind 

that Steve is in good 

company.” Trevor said “the 

experience you get from 

visiting far outweighs the time 

given. It is extremely 

rewarding” 

To find out more please call 01424 722309 or email 

info@associationofcarers.org.uk more information is available 

on our website www.associationofcarers.org.uk 

Please pass this 

magazine on or 

leave it in your 

local GP, dentist 

waiting room. 


