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Dear Reader,  

2016 has been a very busy year. We have 

provided 27,196 hours of support to Carers 

across East Sussex and we also have 180 

volunteers in a variety of roles. 

We are pleased to announce that The 

Association of Carers has secured a further 5 

years funding from East Sussex County Council 

to continue providing the Respite service 

throughout East Sussex. 

We held our AGM in September 2016, and we 

were pleased to welcome one new Trustee Gill 

Halford. Jane Hodgkinson retired from her role 

as Secretary and Toni Paine has now  taken on 

that role. 

We have had some staff changes in the last few 

months as Nikki, our PR and Fundraiser, has left 

the Association of Carers. Nadia Bodle has taken 

Maternity leave and we are pleased to say she 

had her baby daughter Alya in August 2016. Julie 

Skinner, has taken on the role of acting 

Volunteer Manager whilst Nadia is on leave.  

I would like to thank those of you who completed 

our recent Quality Assurance questionnaire, 

these help us to monitor the services we provide, 

aiming to improve our services to Carers, the 

people they care for, and our volunteers. The 

results of the survey will be in the spring edition 

of Carers voice. 

We are happy to be able to offer three Christmas 

celebration meals this year for Carers, the 

person they care for and our volunteers, we are 

holding meals at the Langham Hotel in 

Eastbourne, Luxfords Uckfield and Sussex Coast 

College in Hastings. The proceeds of our 

Christmas Raffle enable us to put on these 

events for free.  

I’d like to take this opportunity to wish you all a 

Happy Christmas and a peaceful New Year.  

Best wishes, 

 Jenny 
Jenny Allen 

Message from 

Jenny Allen, 
Chair & Carer 
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Jo Brand 

 

Thank you 

Volunteer Rosie Bass (pictured above) celebrating 

a milestone Birthday in August this year. Rosie re-

quested that people attending her party donate to 

the Association of Carers instead of giving her a 

gift. She donated a fantastic £300 to the Charity. 

Meet the current staff team  

From Left to right upper row -Louise Vladi -Coordinator, Julie Skinner -Service Coordinator/acting         

Volunteer Manager, Sue Palmer -Director of Charity, Tim Miller -Service Coordinator 

From left to right lower row– Jan Fuller -Services Manager, Sue Bance -Charity Administrator and   

Nadia Bodle (Volunteer Manager -Maternity Leave) 

Please note the office will be closed over Christmas and New Year from  23rd December 2016 to 3rd  

January 2017 and there will be no On Call  facility, if you need any assistance over this period please 

call Adult Social Care on  0345 60 80 191. 

Quiz Night 

The Association of Carers held a quiz night at The 

Bo Peep Pub in St Leonards on Sea in September 

to raise funds for the Association of carers. There 

were 8 teams participating at the event and 

feedback from people who  attended stated that 

they had a lovely time. Clive who attended said 

“The three of us would like to thank the 

Association of Carers for a very enjoyable,  

light-hearted quiz night, where the question 

master set the level of questions just right. It 

was  a very relaxing evening and we all look 

forward to the next one. Once again well done to 

all at the Association.” 

The Bo Peep provided the teams with food and 

the Association also held a raffle to boost funds. 

The night raised £169 for the Charity and we 

would like to thank the Bo Peep Pub, Roy (Quiz 

master) and Jean for selling raffle tickets.  
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£10 to £15 per hour 

Carers  
Around 27,000 people die in England over 

the winter months because of the cold 

weather. Cold alert is a cold weather  

community messaging service that warns 

people about cold weather events before 

they happen. The alerts aim to inform  

carers and vulnerable people prior to a 

cold weather event to take extra care to 

ensure homes are warm and that they 

have enough supplies of medicine and 

food to last through the period of cold 

weather. It is Free to register, anyone can 

sign up to receive cold Alert by visiting 

www.coldalert.info or calling     

  01273 484337. 

Carers telephone support 

Cold Alert 

Carers Wellbeing – Talk & Support. This 

is  a 6 month service starting with weekly 

calls and reducing to monthly. The 

benefits include reduced social isolation, 

the opportunity to share concerns and 

worries, companionship and a chance to 

discuss your feelings with a trained 

volunteer who has an understanding of 

Carers’ issues. The volunteer would be 

able to signpost you to other 

organisations for additional support If 

necessary. 

We are looking for Trustees who  

have a caring experience 

The Association of Carers constitution states 

that a third of its Trustee board should be made 

up from people who are Carers, or have had  

recent Caring experience. This helps the    

Charity to ensure that it is user led and that 

Carers drive our strategy and services.   

Trustee meetings are in Hastings and currently 

they meet monthly for around 2 hours, if you 

feel this is something you could commit to then 

we would really like to hear from you, please 

call Sue Palmer on 01424 722309. 

Carers Rights Day 

Carers Rights Day is on Friday 25th 

November 2016  

This year's theme is:  

Missing out? Know your rights as a carer. 

Care for the Carers are holding Coffee 

Mornings between 10am and 12pm to share 

information on the following days:  

23rd November at the Charter Centre, Bexhill  

25th November at the Isabel Blackman 

Centre, Hastings  

29th November at the Phoenix Centre, 

Lewes   

1st December at Headway in Newick   
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Would you like  

Someone to Talk to? 

 

Carers UK has renewed its warning that the proposal, in a recent Government            

Consultation, to transfer the budget and responsibility for Attendance Allowance  (the 

main benefit for disabled over 65s) to local authorities could result in a future in which  

fewer older, disabled people and their carers would be able to access vital benefits and 

the consequent financial and practical support they desperately need. 

Heléna Herklots, Chief Executive of Carers UK, said: 

“Thousands of disabled older people rely on Attendance Allowance to help pay for the  

extra costs of getting around, for equipment to keep them independent, or to contribute 

towards the costs of care. As well as helping to keep older people more independent, the 

benefit also provides a clear route for those caring for 35 hours or more, unpaid, to get  

vital recognition and financial support by enabling them to claim Carer’s Allowance – the 

main benefit for those caring unpaid.” 

“Carers UK strongly recommends the Government retains the current system for           

Attendance Allowance. If the benefit was transferred to local authorities, we fear it would 

result in older people and carers getting less support in the future and mean they would 

have to deal with a fragmented system; our research  suggests that thousands of future 

carers could be at risk of losing out.” 

What can you do?  

Write to your MP (at House of Commons, London SW1A 0AA) to let them know why it is 

important for carers that Attendance Allowance is not altered as proposed.  

A letter template and more information is downloadable at www.carersuk.org/protect , or 

ask us to send you a copy of the template letter.  

More information on Attendance Allowance and Carer’s Allowance is available from the 

Carers UK website:  www.carersuk.org/help-and-advice and click on Financial Support  

Carers UK responds to proposed changes to  

Attendance Allowance 

http://www.carersuk.org/protect
http://www.carersuk.org/help-and-advice
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Volunteers 

James has been a Computer Help at Home volunteer since 

2013.  So far this year James has supported 12 carers to 

use their Computers/tablets in ways that may make their  

caring roles more manageable.   

James is able to assist with a huge variety of different IT  

issues, and he has been an invaluable volunteer.  In recent 

times James has been visiting up to 3 carers per week. 

 

Volunteer Spotlight 

James  

Volunteers On Film—Thank You! 

A huge ‘THANK YOU’ to volunteer John, who very kindly gave up his free time to 

film, produce and edit  a short video for the Association which will be used as part of 

our training and future publicity. 

 

Not forgetting the volunteers who kindly agreed to be filmed.  Thank you so much 

for your help and support.  The end result is absolutely fantastic — with some lovely 

comments from the volunteers.  It has been shown at a recent Volunteer Induction 

and the feedback was excellent.  

 

Many thanks to our ‘star’ volunteers: 

John   Vic 

Alex   Jean 

Roger   Kath   
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We are very happy to  

welcome to the team, 

Our New Volunteers 

Volunteer Training 

Upcoming Free Training Courses  

For Volunteers 

Positive Endings  Workshop—Thursday  17th November 

10.00am—1.00pm—Uckfield 

Volunteer Support Session—Wed 23rd November 

10.00am—12.00 noon—Hastings 

Talk & Support Session—Monday 5th December 

1.00pm-3.3.0pm  - Bexhill 

 

 Book your space by calling us on 01424 722309.  

 

We are currently producing our Volunteer Training Plan for 2017. 

Every year we provide a variety of training sessions, volunteer support sessions 

and volunteer inductions, for our Volunteers to attend free of charge.  The aim is 

to provide on-going training and support to all our volunteers, not only to provide 

the opportunity to develop skills and increase knowledge, but to meet other      

volunteers, share experiences and have regular contact with our team. 

There are some courses/sessions that are compulsory for all volunteers to attend.   

 Volunteer Induction      First Aid Awareness 

 Safeguarding Adults      Active Listening Skills 

 Volunteer Support Sessions      

You will receive your training plan for 2017 during the first 2 weeks in December.  

Please take the opportunity to look through and book yourself on to any courses 

you feel would be of interest.  Please also remember to book yourself on to the 

compulsory courses including attending at least 2 Volunteer Support Sessions per 

year.   

We look forward to seeing you at our training events/sessions in 2017. 

 Ferenc 

 Steve 

 Andy 

 Stephanie 

 Lesley 

 Joyce 

 Kay 

 Jean 
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Could you be a  

Volunteer Befriender? 

We are looking for volunteers who  
could spend 3 hours a week with a  
cared for person to allow their Carer  
the opportunity to have some time to  
themselves, which can help reduce  
isolation for the Carer. 

 No personal care required 

 All expenses paid 

 No experience needed 

 Free training given 

To find out more, please contact us 

01424 722309  | info@associationofcarers.org.uk  

Download an application form from our website 

www.associationofcarers.org.uk 

Registered Charity 1159551 

Please pass this copy 

on to somebody else 

or leave it at your local 

Hairdressers, Doctor 

or Dental Surgeries. 


